PURPOSE

Accelerating
Brand Growth

An Interview with David C. Chung, Founder and Chief Executive Officer, iLABS

David Chung is a
serial entrepreneur with more than
25 years of experience in beauty
and skincare R&ED innovation,
contract manufacturing, and pre-
mium brand building. Chung con-
tinues to be inspired by bis motber,
Judith Ebm Chung, a Korean immi-
grant who belped establish Korea-
town in New York City. In honor of
her entrepreneurial and philan-
thropic spirit, be created the Judith
Ebm Foundation to support public
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market. We believe global innova-
tion is the true driver of brand suc-
cess. From the start, our goal was to
build a genuinely collaborative envi-
ronment and one where clients feel
supported, inspired, and empowered.
By sharing new ideas and forecasting
what’s next in beauty, we aim to spark
creativity and help shape the future of
the industry.

How do you describe iLABS’
mission?

iLABS’ mission is simple: to give

charities that help Korean Ameri-
cans, Asian Americans, and the broader com-
munity with education, social services, and
healthcare.

COMPANY BRIEF iLABS (ilabus.com) is an
innovation-focused, full service, global beauty
company with a proven track record for award
winning formulas and product development.
The art and science of innovation is in the com-

pany’s DNA. Through its worldwide network of

talented chemists, scientists and creatives, iLABS
brings authentic innovation and cutting-edge
technology to every product it designs.

What was your vision for creating iLABS?
My vision for creating iLABS was to address
a clear gap in today’s fast-evolving beauty
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every client, large or small, the oppor-
tunity to succeed by opening the door to authen-
tic, meaningful innovation. We help accelerate
brand growth by providing the tools, programs,
and expertise needed to compete confidently in
today’s fast-paced beauty landscape.

Will you provide an overview of iLABS’
business?

iLABS is a global beauty innovation and
product development partner offering turn-
key solutions including R&D, formulation,
manufacturing, quality assurance, filling, and
packaging. We specialize in research and
development, formulation, ingredient dis-
covery, and innovation strategy, supporting
brands from early concept through commer-
cialization. Our business is built on flexibility,
speed, and collaboration, allowing us to tailor
solutions that meet the unique needs of each
client and market.

How critical is innovation to iLABS’
culture?

Innovation is at the core of our culture.
It is embedded in how we think, work, and
grow. We encourage curiosity, experimen-
tation, and forward thinking at every level
of the organization. This mindset allows us
to stay ahead of trends, challenge conventional
approaches, and consistently deliver fresh, rele-
vant solutions for our clients.

Will you discuss the importance of
maintaining an entrepreneurial spirit as
iLABS has grown?

Maintaining an entrepreneurial spirit has
been essential to our growth. Even as we have
scaled, we have worked hard to preserve agil-
ity, speed, and a start-up mentality. That entre-
preneurial mindset empowers our teams to take
ownership, move quickly, and remain open to
new ideas, which is critical in an innovation-
driven industry like beauty.

How do you balance the use of AI and
technology with the importance of main-
taining the personal connection and human
touch?

iLABS has always embraced new technolo-
gies, and our flexible structure allows us to inte-
grate tools like Al seamlessly into our workflow.
We use Al to support several stages of prod-
uct development, from researching novel ingre-
dients and navigating regulatory requirements
to analyzing market trends and consumer inter-
ests. That said, R&D remains the heart of every-
thing we do. AI will never replace our chemists
or creative expertise. Formulation demands
experience, intuition, and creativity. Al simply
empowers our team to work faster and smarter,
while the human touch remains our greatest
strength.

What qualities do you prioritize when
building teams in an innovation-driven
environment?

We prioritize curiosity, adaptability, and
collaboration. Innovation thrives when people
are open-minded, willing to challenge assump-
tions, and eager to learn. Strong communica-
tion skills and a team-first mentality are equally
important, as our best ideas often come from
cross-functional collaboration.

What advice do you offer to young peo-
ple beginning their careers?

Stay curious and do not be afraid to ask
questions. Seek out experiences that push you
outside your comfort zone and expose you to
different perspectives. Be patient with your
growth, but proactive about learning. Most
importantly, find work that excites you. Passion
and dedication are powerful drivers of long-
term success. @

50 LEADERS

POSTED WITH PERMISSION. COPYRIGHT © 2026 LEADERS MAGAZINE, LLC

VOLUME 49 NUMBER 2



