
Investing in Society

Leaders6 volume 30, number 3

Contents

NBA Cares
David Stern, 

Commissioner, 
National Basketball Association (NBA), New York

40
Caring About Community

Kathleen Behrens, 
Senior Vice President, 

Community and Player Programs, 
National Basketball Association, New York

41
Fostering Player Involvement

Bob Lanier, 
Special Assistant 

to the NBA Commissioner, New York

41
Mutombo’s Mission
Dikembe Mutombo, 

Chairman and President, 
Dikembe Mutombo Foundation, Inc., Atlanta

42
Helping Out the Hometown

Chris Paul, 
Founder, CP3 Foundation, 

Winston-Salem, North Carolina

43

Dealing with a Global Crisis
Ruth Riley, 

San Antonio Silver Stars, 
WNBA, San Antonio

43
Focused Squarely on Results

Ann M. Veneman, 
Executive Director, UNICEF, New York

44
A Model Campaign

Kathy Bushkin Calvin, 
Executive Vice President 

and Chief Operating Officer, 
United Nations Foundation, Washington, DC

44
A Life Changing Experience

David Williams, 
President and Chief Executive Officer, 

Make-A-Wish Foundation of America, Phoenix

45
A Volunteer-Driven Organization

Chris Clarke, 
Senior Vice President, Communications, 

Habitat for Humanity International, Atlanta

45

NBA Cares
Page 40

Leadership That 
Stands for 
Something

Page 28

Weill’s Work
Sanford I. Weill,

Chairman Emeritus, Citigroup Inc., New York

12
Bringing Sustainable Benefits to Societies

Rex W. Tillerson, 
Chairman and Chief Executive Officer, 
Exxon Mobil Corporation, Irving, Texas

15
A Strong and Focused Community Presence

Harold McGraw III, 
Chairman, President, 

and Chief Executive Officer, 
The McGraw-Hill Companies, New York

18
The Human Dimension

Ivan G. Seidenberg, 
Chairman and Chief Executive Officer, 

Verizon Communications Inc., New York

22

Life Lessons from Greenberg
Maurice R. Greenberg, 

Chairman and Chief Executive Officer, 
C. V. Starr & Co., Inc., New York

25

Leadership That Stands for Something
Richard D. Parsons, 

Chairman and Chief Executive Officer, 
Time Warner Inc., New York

28

Leading by Example
Robert B. Catell, 

Chairman and Chief Executive Officer, 
KeySpan Corporation, Brooklyn, New York

31

Zurich Basics
James J. Schiro, 

Chief Executive Officer, 
Zurich Financial Services Group, Zurich

34

A Community and Education Focus
Arthur F. Ryan, 

Chairman and Chief Executive Officer, 
Prudential Financial, Inc., Newark, New Jersey

46

NBA Cares



Leaders 7volume 30, number 3

The CARE Process
Alan G. Hassenfeld, 

Chairman, Hasbro, Inc., 
Pawtucket, Rhode Island

48
More than 100 Years 

of Community Involvement
Stephen W. Sanger, 

Chairman and Chief Executive Officer, 
General Mills, Minneapolis

50
Four Tiers of Community Involvement

Jerry Jurgensen, 
Chief Executive Officer, 

Nationwide Mutual Insurance Company, 
Columbus, Ohio

51
A Volunteer Culture

Michael H. Jordan, 
Chairman and Chief Executive Officer, 

EDS, Plano, Texas

52
Giving Back to Communities

Stephen M. Ross, 
Founder, Chairman, and Chief Executive Officer, 

Related Companies, LP, New York

54
Lilly’s Three Buckets of Social Responsibility

Sidney Taurel, 
Chairman and Chief Executive Officer, 

Eli Lilly and Company, Indianapolis

55
Making the Maximum Impact

Joseph H. Flom, 
Senior Partner, Skadden, Arps, Slate, 

Meagher & Flom, LLP, New York

58

Committed to the Community
Seth H. Waugh, 

Chief Executive Officer, 
Deutsche Bank Americas, New York

59
Restoring the Human Face of the Company

John A. Swainson, 
President and Chief Executive Officer, 

CA, Inc., Islandia, New York

60
Active Cares
Alan S. Elkin, 

Chairman, and 
Joe Allen, Senior Vice President, 

Active International, Pearl River, New York

62
Doing What Matters

Beth A. Brooke, Global Vice Chair, 
Strategy, Communications, and Regulatory Affairs, 

Ernst & Young, New York

64
How EMCOR Touches 

Millions of Lives Each Day
Frank T. MacInnis, 

Chairman and Chief Executive Officer, 
EMCOR Group, Inc., Norwalk, Connecticut

66
Members of the Human Community

Mark V. Mactas, 
Chairman and Chief Executive Officer, 
Towers Perrin, Stamford, Connecticut

71
The Value of a Brand that is Ethical

Michael J. Critelli, 
Executive Chairman, 

Pitney Bowes Inc., Stamford, Connecticut

72

The “1-1-1” Model
Marc Benioff, 

Chairman and Chief Executive Officer, 
salesforce.com, inc., San Francisco

73
A Strong Tradition of Community Engagement

Robert Corcoran, 
Vice President, Corporate Citizenship, 

General Electric Company, Fairfield, Connecticut

76
Living the Values
Joseph M. Cahalan, 

President, The Xerox Foundation, 
Stamford, Connecticut

77
Internal and External Social Responsibility

Farooq Kathwari, 
Chairman, President, and Chief Executive Officer, 
Ethan Allen Interiors Inc., Danbury, Connecticut

78
IBM’s Focus on Education

Nicholas M. Donofrio, 
Executive Vice President, Innovation and 

Technology, International Business Machines (IBM) 
Corporation, Armonk, New York

80
Responding to Societal Needs

John L. Damonti, President, 
Bristol-Myers Squibb Foundation, New York; 

Thomas E. Costa, Vice President, 
International Policy & Government Affairs and 
Deputy General Counsel, Princeton, New Jersey; 

and George Nagle, Senior Director, EHS Strategies & 
Outreach Environmental, Health & Safety, 
Syracuse, New York, Bristol-Myers Squibb

82
Chrysler’s Four Key Areas of Focus

Frank Fountain, 
Senior Vice President, 

External Affairs and Public Policy, 
Chrysler Group, Auburn Hills, Michigan

84
Committed to Improving Human Health

Sharon D’Agostino, 
Vice President, 

Worldwide Corporate Contributions and 
Community Relations, Johnson & Johnson, 

New Brunswick, New Jersey

86
At the Center of a National Trend

Marvin B. Berenblum, 
Chairman and Chief Executive Officer, 

National Executive Service Corps, New York

87
“Cause Commerce”
Rob Densen, Founder, 
Tiller, LLC, New York

89
Understanding Corporate Philanthropy

Charles H. Moore, 
Executive Director, 

Committee Encouraging Corporate Philanthropy 
(CECP), New York

90

Leading by Example
Page 31



Leaders8 volume 30, number 3

More Contents

Developing Intense Personal Relationships
Justin Spendlove, Esq., 

Managing Partner, Fried, Frank, Harris, 
Shriver & Jacobson LLP, New York

113
The Strategy Paradox
Dr. Michael E. Raynor, 

Director, Deloitte Research, 
Deloitte Consulting LLP, New York

114
Providing a Toolkit of Services

Rafael Pastor, 
Chairman and Chief Executive Officer, 
Vistage International, Inc., San Diego

116
Call of the Wild

Steven E. Sanderson, 
President and Chief Executive Officer, 

Wildlife Conservation Society, New York

118
A Very “New York” Restaurant

Sirio Maccioni, 
Director, Le Cirque, New York

122
A New Definition of the Word “Relationship”

Reuven Spiegel, 
President and Chief Executive Officer, 

Israel Discount Bank of New York

124

Interviews

The Value of a Name
Donald J. Trump, 

President and Chief Executive Officer, 
The Trump Organization, New York

92

Balancing the Global Equation
Samuel A. DiPiazza Jr., 

Global Chief Executive Officer, 
and Gene Donnelly, 

Global Managing Partner, Advisory and Tax, 
PricewaterhouseCoopers, New York 

95

Inside Private Client Insurance
Charles Williamson, President, 

AIG Private Client Group, New York, and 
Paul Funk, Executive Managing Director, 

Frank Crystal & Company, New York

98

Financing the Road to the White House
Terence R. McAuliffe, 

Chairman, Hillary Clinton for 
President Committee, Washington, DC

102

Understanding Humana
Michael B. McCallister, 

President and Chief Executive Officer, 
Humana Inc., Louisville, Kentucky

105

Service, Product, and Value
Ken Austin, 

Executive Vice President, 
Marquis Jet Partners, Inc., New York

106

Behavioral Wealth Management
Andrew Rosenfield, 
Managing Partner, 

Guggenheim Partners, LLC, Chicago

108

Leadership Via Client Intimacy
Joseph W. McGrath, 

President and Chief Executive Officer, 
Unisys Corporation, Blue Bell, Pennsylvania

112

Service, 
Product, 
and Value 
page 106

call of the Wild
Page 118



Leaders 9volume 30, number 3

A Complete Product Offering
Gretchen McClain, 

President, Fluid Technology Group, 
and Vice President, ITT Corporation, 

White Plains, New York

138

Relationship-Based Real Estate
Dottie Herman, 

President and Chief Executive Officer, 
Prudential Douglas Elliman Real Estate, New York

139

Standing for Integrity
Muriel Siebert, 

Founder and President, 
Muriel Siebert & Co., Inc., New York

140

Ukraine’s Philanthropist and Promoter-in-Chief
Victor Pinchuk, 

 Founder, Interpipe Corporation and 
Founder and Chairman, Victor Pinchuk Foundation, Kiev

127
Ukraine’s Bright Horizon

Natalie A. Jaresko, 
Managing Partner, Horizon Capital, Kiev

130

The Popularity of Ceramic Tiles
Valentyn Valentynovich Shevetovsky, 
President, Golden Gate Business, Kiev

131

A Universal Bank with Ambitious Goals
Borys V. Tymonkin, 

Chairman of the Board, Joint-Stock Commercial Bank 
for Social Development Ukrsotsbank, Kiev

132

Having It All
Oksana S. Markarova, 

President, ITT Investment Group, Kiev

133

Exporting Success
Viktor Kapustin, 

Chairman of the Board, 
The State Export-Import Bank of Ukraine, Kiev

134
A Solid Strategic Partnership
His Excellency Oleh Shamshur, 

Ambassador of Ukraine to the United States, 
Embassy of Ukraine, Washington, DC

135
Exploring the Black Sea

Gene Van Dyke, 
Chairman, Vanco Energy Company, Houston, Texas

135
A Desire for Western Goods

Andrii Osypov, 
General Manager, Ergopack Limited, 

Boyarka Town, Kiev Region

136
Why the Huge Interest?

Myron Wasylyk, 
Senior Vice President, 

The PBN Company, Kiev

137

Ukraine

Executive travel

Private Jet Charter: A Quality Experience
Nathan W. McKelvey, 

Chief Executive Officer, 
Jets.com, Quincy, Massachusetts

142
The Greenbrier in the 21st Century

Paul C. Ratchford, 
President and Managing Director, The Greenbrier, 

White Sulphur Springs, West Virginia

143

Departments

Editors’ Choices

The New York Palace

117
Stockinger Safes

123
Hotel Cipriani

125
LEADERS Advisories

AeroSvit

137
Opera Hotel

137
Things No One Ever Tells You

145


