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Where Nobody Else
Would Dare To Go
Reto Wittwer, President
and Chief Executive Officer,
Kempinski, Geneva

69

The Luxury of Being Yourself
Dieter Huckestein, Chairman and CEO,
Conrad Hotels; President, Hilton
Global Alliance, Beverly Hills

Hotels with Personality
The Honorable Sir Rocco J. Forte,
Chairman, Rocco Forte Hotels Limited,
London

74

Genuine Serenity and Graceful Service
Symon Bridle, Chief Operating
Officer, Shangri-La Hotels and Resorts,
Hong Kong

77

Selective Growth
Jobhn M. Scott 111, President and
Chief Executive Officer, Rosewood Hotels &
Resorts, LLC, Dallas

80

Staying Ahead of the Competition
Osmane Aidi, Chairman,
Groupe Royal Monceau, Paris

A Taste of Ireland
John Fitzpatrick, Chief Executive Officer,
Fitzpatrick Hotel Group, New York

85

Hoteliers’ Hall of
Achievement Recipients 2006
George Benney
Christopher Cowdray
Karl Nueser
Christoph Schmidinger
Edward V. Staros

87

All About Culture
Bruce Bozsum, Chairman, Mobegan Tribal
Council, Uncasville, Connecticut

88

From India to New York
Raymond N. Bickson,
Managing Director, Taj Hotels Resorts
and Palaces (Taj Group), Mumbai

90

A Commitment to be the Best
Christoph Schmidinger,
General Manager, Four Seasons
Hotel New York

92

Thriving Under Pressure
Kurt Wachtveitl, General Manager,
The Oriental, Bangkok

95

Security and Privacy
Amidst the Stars
Alberto del Hoyo, General Manager,
The Beverly Hills Hotel and Bungalows,
Beverly Hills, California

96

Two Hotels with One Philosophy
John Segreti, Managing Director,
The New York Palace Hotel, New York

98
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Traditional Korean Hosptality
Mansoo Lee, President and Chief Executive
Officer, The Shilla Hotels & Resorts, and
General Manager, The Shilla Seoul

100

Revitalizing a
London Landmark
Geolffrey Gelardi, Managing Director,
The Lanesborough, London

103

A Legend of Luxury
Eric O. Long, General Manager,
The WaldorfAstoria, New York

104

Defining the
Luxury Experience
Christopher B. Hunsberger, Regional Vice
President and General Manager, Four
Seasons Hotel Washington, DC

106

Focused on Customers’ Needs
Edward V. Staros, Vice President and
Managing Director, The Ritz-Carlton,

Naples, Florida

109

Leading the
Mixed-Use Model
Rudolf]. Tauscher, General Manager,
Mandarin Oriental, New York

112

Tuscan Views in Bel-Air

Carlos Lopes, General Manager,
Hotel Bel-Air, Los Angeles

114

Retaining the Personal Touch
Christopher Cowdray, General Manager,
The Dorchester, London

116

The People Difference
Dennis A. Clarke, Area Vice President,
Asia, and Managing Director,
Hong Kong, Conrad Hotels

119

Creating the “Wow” Factor
Bernard Lackner, Vice President and
General Manager, Hotel Plaza Athénée,
New York

120

On a Journey
Duncan R. Palmer,
Managing Director,

The Langham Hotel, London

122

All About Learning
Gail R. Isono, General Manager,
The Huntington Hotel & Nob Hill Spa,
San Francisco

125

The Answer is Prevention
Paul Lebr, President,
Pritikin Longevity Center & Spa,
Aventura, Florida

127

History, Elegance, and Location
James W. McBride, Managing Director,
The Carlyle, A Rosewood Hotel, New York

128

Guests Always Come First
David ]. Colella, Vice President
and Managing Director, The Colonnade
Hotel, Boston

130

Positioned at the
Top of the Market
Maria Razumich-Zec,
General Manager, The Peninsula Chicago

133

Delivering on a
Company Culture
Laurence K. Deniban and
Brooke D. Barrett, Managing Directors,
Affinia Hospitality, New York

What You Want, When You Want It
George Benney, General Manager,
The Sukbothai, Bangkok

140

One Step Ahead of the Competition
Michael Shepherd, General Manager, the
London Hilton on Park Lane, London

142

Tailor-Made Comfort
Offer Nissenbaum, Regional Vice President,
Ommni Hotels, and General Manager, Omni
Berkshire Place, New York

145

Barefoot Elegance
Fred W. Jackson Jr., Chief Executive
Officer, Caribbean Clubs International, Inc.,
New York

146

Offering a More Luxurious Stay
Mary Lou Pollack, General Manager,
The Alex Hotel, New York

149

Number One Nob Hill
Campbell Black, Regional Vice President,
Operations, Western U.S.A., InterContinental
Hotels & Resorts, London, and General
Manager, InterContinental Mark Hopkins
San Francisco

151

A Modern Classic
Wanda S. Chan, General Manager,
The Warwick New York Hotel, New York

153

An 18-Year-Old Hidden Treasure
Robert R. Matheu III, Director of Resort
Operations, Nemacolin Woodlands Resort,

Farmington, Pennsylvania

154

Breathtaking Natural Beauty
Steven E. Bryant, Managing Pariner,
The Mountain Top Inn & Resort,
Chittenden, Vermont

156

Luxury Accommodations
for Longer Stays
Hilary J. James, General Manager,
Bristol Plaza, New York

159
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